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Safe Environment Resources 
 

There are five Diocesan publications to direct and support the implementation of 
the Charter for the Protection of Children and Young People, which includes: 

 
 
 

1.  Clergy Handbook – Clergy Policy 
 

2.  Human Resource & Risk Management Binder 
 

3.  Diocesan Safe Environment Basic Training Handbook & PowerPoint 
 

4.  Safe Environment Step-By-Step Guide – Parish & School Editions 
 

5.  K-12 “Keeping the Promise” Safe Environment Program 
 
 
 

All clergy and members of religious orders must be approved by the Bishop to serve 
within the Diocese of Fresno. Safe Environment related concerns regarding ordained 
ministers should be addressed to the attention of the Vicar General at (559) 488-7400. 

 
 

Allegations of sexual abuse of a minor by a member of the clergy, 
religious order, employee or volunteer must be reported immediately to a 
Law Enforcement Agency and the Diocese of Fresno. See next page for 
response contact chart. 

Victim Assistance Services are available by contacting the Victim 
Assistance Coordinator at (559) 493-2882 or (559) 250-9851. 

 
 

IF YOU HAVE A QUESTION OR NEED ASSISTANCE WITH ANYTHING 
REGARDING FINGERPRINTING OR SAFE ENVIRONMENT POLICIES AND 
PROCEDURES PLEASE CONTACT: 

 
 
 

Diocese of Fresno 
Safe Environment Office 

1550 N. Fresno St. 
Fresno, CA 93703-3788 

(559) 493-2882 
Fax: (559) 488-7497 

cheryl@dioceseoffresno.org 

Diocese of Fresno 
Human Resource Office 
Fingerprint Technician 

1550 N. Fresno St. 
Fresno CA 93703 

(559) 493-2851 
famoruso@dioceseoffresno.org 

mailto:cheryl@dioceseoffresno.org
mailto:famoruso@dioceseoffresno.org
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The Roman Catholic Diocese of Fresno 
SAFE ENVIRONMENT REQUIREMENTS - AT A GLANCE 

 
 
CLERGY: All clergy must obtain Faculties from the Bishop in order to minister within the 
Diocese of Fresno, regardless of their length of stay.  Clergy may not stay overnight at a private 
residence other than the home of a relative. Visiting clergy are expected to stay at the rectory; if 
not, the hosting parish is to make other appropriate accommodations. 

 
STEP ONE: EMPLOYMENT AND VOLUNTEER APPLICATIONS 
An Employment or Volunteer Application should be completed and professional and personal 
references should be contacted. 

 
STEP TWO: BACKGROUND CHECK 
Employees and volunteers who will or may have unsupervised contact with minors must be 
fingerprint cleared. Direct, constant supervision must be provided by an adult who meets all 
Safe Environment requirements until verification of clearance is received. 

 
STEP THREE: BASIC SAFE ENVIRONMENT TRAINING 
ALL employees must sign the Diocesan Code of Conduct PRIOR to the start of employment. 
Employees who will have contact with minors must complete Basic Safe Environment Training. 
ALL volunteers who serve where minors may be present must sign the Diocesan Code of 
Conduct PRIOR to beginning service. Training is to be completed before or within the first 60 
days of employment or volunteer service. 

 
STEP FOUR: SAFE ENVIRONMENT EDUCATION FOR PARENTS, CHILDREN AND 

YOUTH 
The “Keeping the Promise” Safe Environment Program is to be integrated into all religious 
education programs. It includes a Parent and Catechist Resource Section, K-12 Lesson Plans and 
Parent-Child/Youth Dialogue Activity Guides. The program is available in English and Spanish. 

 
STEP FIVE: SAFE ENVIRONMENT RENEWAL TRAINING 
All continuing employees and volunteers who received Basic Safe Environment training must 
attend a renewal training sessions provided by the Diocese on a three-year cycle, regardless of 
the amount of time that has passed since the initial training. 

 
APPROPRIATE SUPERVISION FOR CHILDREN ON AND OFF SITE 

 
When there is a parish or diocesan event where children are present, certain precautions must be 
observed in order to assure the children’s safety. The Safe Environment and Risk Management 
Offices work to support parishes and schools in this regard and are available for consultation as 
needed. 

 
a.) When children are accompanied by their parents, the parents are responsible for their safety. 
b.) When children are on the same property, but in a different location than their parents, 

someone assigned by the organization must take the responsibility of supervising the 
children. Such person must meet all Safe Environment requirements. 
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Parish Safe Environment Manager Responsibilities 
 
 
EDUCATION & TRAINING 

 

  Attends all designated Diocesan Training and Update Sessions. 
  Is knowledgeable with the content of the current Safe Environment Step-by-Step Guide. 
  Is knowledgeable with the content of the K-12 “Keeping the Promise” Program. 
  Is familiar with the content of the Risk Management Binder as it relates to safety issues, 

involving minors and/or vulnerable adults. 
 
COMMUNICATION 

 

  Alerts the Pastor when pertinent information is received from the Safe Environment Office 
  Serves as a communication hub and disseminates all Safe Environment related information to all 

who serve in a leadership capacity where minors are present. 
  Submits all bulletin announcements, flyers, and other educational materials received from the 

Safe Environment Office to the appropriate parish staff members for publication. 
  Ensures that all public postings are maintained in high traffic areas. 
  Receives fingerprint clearance notifications from the Pastor and informs the appropriate parish 

ministry leaders promptly. 
  Seeks guidance from Pastor regarding the appropriate action in the event a fingerprint clearance 

is denied or revoked. 
  Recognizes and respects the confidential nature of personnel/volunteer files. 

 
SCHEDULING 

 

  Schedules regular Basic Safe Environment Training for all new employees and volunteers and 
Renewal Safe Environment Training opportunities for all continuing employees and volunteers 
who will serve where minors are present for the 2012-2015, 2015-2018, and 2018-2021 audit 
cycles. 

  Distributes registration information for online training option through “Shield the Vulnerable,” 
and promptly processes invoices received for those who registered for the course  (Parishes are 
responsible for fees even if the course is not completed). 

  Collaborates  with  religious  education  leaders  to  ensure  that  the  KP  Parent  Presentation  is 
followed by the K-12 “Keeping the Promise” lessons to all minors enrolled in religious education 
programs. 

 
RECORDKEEPING 

 

  In collaboration with SE Trainers, submits all Basic SE Training attendance to SE Office and 
keeps a file copy for the parish; submits annual report of K-12 “Keeping the Promise” Program 
attendance, and submits the Master List  and the Parish Compliance Evaluation forms annually. 

  Maintains Master list of employees and volunteers which includes dates of fingerprint clearance 
as applicable, date of SE training and date Code of Conduct was signed. 

  Promptly  responds  to  bi-annual  data  review  and  collection  so  that  parish  Master  List  and 
Diocesan Master List are up to date and accurate; this information is used for the annual 
compliance audit. 

 
SUPPORT & GUIDANCE: The Safe Environment Office provides resources and guidance to support 
you while carrying out these responsibilities.  Please call (559) 493-2882 (Office), 
Fax: (559) 488-7497, or Email: cheryl@dioceseoffresno.org if you need additional assistance. 

mailto:cheryl@dioceseoffresno.org


6 
 

Safe Environment Check-Off List for Audit 
 
 
In Your Parish File There Must Be: 

 
 

□  An up-to-date Master List that includes ALL employees and those volunteers who 
are required to comply with Safe Environment policies and procedures. The 
Master List must note the date fingerprints cleared (if applicable), the date of initial 
Basic Safe Environment Training, the date of Safe Environment Renewal Training 
(if applicable) and the date the most current Code of Conduct was signed. 

 
 

□  The signature section of the Code of Conduct for ALL employees, regardless of 
the capacity of employment. 

 
□  The signature page of the Code of Conduct for all volunteers who are required to 

comply with Safe Environment policy and procedures as outlined in the step-by- 
step guide. 

 
□  An employment/volunteer application. 

 

□  Verification of fingerprint clearance received from the Office of Human Resources 
and verification that Basic Safe Environment Training was completed. 

 

□  A copy of all attendance records from Basic Safe Environment Training offered at 
your parish. Each person attending the training (even if training was completed 
Online)  must  sign  the  attendance  sheet  (Safe  Environment  Instructors  are  to 
submit a copy of the Sign-In Sheets to the parish SE Manager and to the Safe 
Environment Office). 

 
 

□  A copy of all attendance records for K-12 “Keeping the Promise” presentations to 
students and the KP presentation to the parents kept in the parish file. 

 
□  Copies of Safe Environment related parish bulletin announcements, educational 

material, etc. provided by the Diocesan Safe Environment Office or other approved 
sources. 

 
 

□  A copy of the Parish Compliance Evaluation, which summarizes the SE status of 
all employees and those parish volunteers who have contact with minors. 

 
 

Posted in a High Traffic Area There Must Be: 
 

 
□  The Victim Assistance Hotline Flyer with Diocesan Response Procedures. 
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ANNUAL COMPLIANCE AUDIT REPORTS 
 
 

REQUIRED ACTION – PART I 
 

Every year you will submit your parish Master List (Form H) to the Safe Environment 
Office. This list must contain all employees, all volunteers who have contact with minors 
and any volunteer who may not have contact with minors, but your Pastor has asked that 
they receive Child Abuse SE training (i.e. Ushers, Lectors, EMHC’s, etc).  You will 
specify  their  particular  area  of  employment/ministry  and  if  they  have  contact  with 
minors. 

You are to review the DIOCESAN MASTER LIST (Fingerprint Update) created 
from the Master Lists you submitted in previous audit periods. You will receive the 
Diocesan Master List (Fingerprint Update and Semi-annual Update) from the 
Fingerprint Technician and Safe Environment Office two times during this audit 
period (Fall and Spring). You will be instructed to: 

 
• delete the names of those who are no longer in service at your parish. 

 
• add any missing dates of training and/or signing of the Code of Conduct. 

 
• add the names of new employees/volunteers who have fingerprint clearance in 

process, noting the date they signed the Code of Conduct (as required prior to 
beginning service) and the date of Safe Environment training, if it has been 
completed. 

 
• add the names of any employees/volunteers who are exempt from fingerprinting, 

but are required to be trained and/or have a signed Code of Conduct on file. 
 

Parishes that fail to respond to the bi-annual data collection in a timely manner may be 
required to participate in an in-depth parish audit to ensure that policies and procedures 
are known, understood, and followed. 

 
Good communication is essential. Special circumstances do develop that hinders a 

parish’s capabilities to meet recordkeeping and reporting requirements. With a team 
approach,  diocesan  and  parish  staff  can  successfully  navigate  these  challenging 
situations. 

 

REQUIRED ACTION – PART II 
 

By March 1, 2015, submit a copy of the K-12 “Keeping the Promise” Attendance 
Summary Sheet.  This form collects the number of students enrolled, the number of how 
many attended the classroom presentations, and the number that did not receive any 
classroom instruction even after a makeup was arranged. 

Note:  Individual classroom attendance sheets are to be on file at the parish and available 
for review upon request.  To conserve resources, copies do not need to be submitted with the 
Attendance Summary Sheet. 
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CREATING A SAFE ENVIRONMENT 
Involves Many Different People at Your Parish 

 
• Parish Employees – Possible Unsupervised Contact with Minors--Five Steps  (See 

page 8) 
 
• Parish Employees – Supervised by a Safe Environment Compliant Adult When 

Minors are Present- -Four Steps (See page 9) 
 
• Parish Employees – No Contact with Minors-- Two Steps (See page 10) 

 
• Parish Volunteers – Possible Unsupervised Contact with Minors-- Five Steps  (See 

page 11) 
 

o This includes Chaperones and Drivers for Special Events. 
 
• Parish Volunteers – Supervised by Safe Environment Compliant Adult When 

Minors are Present-- Four Steps (See page 12) 
 
• Employee or Volunteer Transfers from Another Parish-- Three Steps 

(See page 13) 
 
• Guest Speakers Where Minors are Present-- Three Steps  (See page 14) 

 
• Adult Participants in a Multi-Generational (family style) Program with Minors -- 

Two Steps  (See page 15) 
 
 

Adult leaders and helpers in any parish recognized ministry or activity is 
considered a “parish volunteer” in this Guide. 

 
 

Any volunteer or employee under the age of 18 is considered a minor. Their 
position and/or leadership roles must be under the direct, constant supervision of 
an adult who meets all Safe Environment requirements. They may not be 
fingerprinted. They may attend Basic Safe Environment Training; however it is 
not required. Developing a youth Code of Conduct for ministry is highly 
recommended. Assistance is available upon request. 
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Parish Employees – Possible Unsupervised 
Contact with Minors 

 

 
 

BEFORE BEGINNING WORK 

SSTTEEPP 
OONNEE 

APPLICATION FORMS 
A completed employment application form must be filed in employee’s personnel 
file. Professional and personal references should be verified and contacted. 

SSTTEEPP 
TTWWOO 

FINGERPRINT CLEARANCE BY Department Of Justice (DOJ) 
• The employee must be fingerprinted using the diocesan “Live Scan” form. 
•  The diocesan Fingerprint Technician will notify the pastor/administrator if the 

employee is cleared.   This notification is placed in the employee’s personnel 
file and recorded on the parish Master List. 

SSTTEEPP 
TTHHRREEEE 

SAFE ENVIRONMENT (SE) “CODE OF CONDUCT” 
• The employee must read and accept the SE “Code of Conduct.” 
•  The signed “Code of Conduct” is placed in employee’s personnel file and the 

date it was signed is recorded on the Parish Master List. 

BEGIN WORK AFTER COMPLETING STEPS ONE – THREE 

SSTTEEPP 
FFOOUURR 

SAFE ENVIRONMENT TRAINING 
• “Basic SE Training” of new employees must be completed within the first 60 

days of employment. 
• Renewal SE Training of ongoing employees must be completed by December 

31, 2012 and then every three years subsequently as scheduled by the Diocese. 
• Training options include: 1) SE Training by a diocesan certified instructor; or 

2) “Shield the Vulnerable” online training of 3 courses: Recognize and Report 
Child Abuse, Eliminating Bullying, and Cyberspace: Risk and Solutions). 

• Completion of training must be documented by: 1) the sign-in sheet provided 
by the instructor; or 2) the Certification of Completion provided by the Shield 
the Vulnerable for each on-line course. 

•  Date of completion is recorded on the Parish Master List. 
SSTTEEPP 
FFIIVVEE 

SAFE ENVIRONMENT RENEWAL TRAINING 
• All employees must complete SE Renewal Training on the following schedule: 

July through June in 2012-13, 2015-16, and 2018-19. 
 

 
FOR AUDITING PURPOSES 

 
 

These employees must appear on your Parish Master List and on the 
Diocesan Master List that you will receive for review twice during this audit 
period. Any missing information will be collected at these times. 
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Parish Employees – Supervised by a Safe Environment 
Compliant Adult When Minors are Present 

 
This category should be carefully considered. It usually applies to employees 

who have very limited contact with minors. When they do, they must be under 
direct, constant supervision. The one providing supervision needs to be clearly 
informed of the added responsibility. 

 

BEFORE BEGINNING WORK 

SSTTEEPP 
OONNEE 

APPLICATION FORMS 
A completed employment application form must be filed in employee’s personnel 
file. Professional and personal references should be verified and contacted. 

SSTTEEPP 
TTWWOO 

SAFE ENVIRONMENT (SE) “CODE OF CONDUCT” 
• The employee must read and accept the SE “Code of Conduct.” 
•  The signed “Code of Conduct” is placed in the employee’s personnel file and 

the date it was signed is recorded on the parish Master List. 

BEGIN WORK AFTER COMPLETING STEPS ONE – TWO 

SSTTEEPP 
TTHHRREEEE 

SAFE ENVIRONMENT TRAINING 
• Basic SE Training must be completed within the first 60 days of employment. 
• Renewal SE Training must be completed by December 31, 2012. 
•  Training options include: 1) SE Training by a diocesan certified instructor; 2) 

“Shield the Vulnerable” online training of 3 courses:  Recognize and Report 
Child Abuse, Eliminating Bullying, Cyberspace: Risks and Solutions). 

• Completion of training must be documented by: 1) the sign-in Sheet provided 
by the instructor; 2) Certification of Completion provided by the STV for each 
on-line course. 

•  Date of completion is recorded on the Parish Master List. 
SSTTEEPP 
FFOOUURR 

SAFE ENVIRONMENT RENEWAL TRAINING 
• All employees must complete Renewal SE Training on the following schedule: 

July through June in 2012-13, 2015-16, and 2018-19. 
 
 

FOR AUDITING PURPOSES 
 

These employees must appear on your Parish Master List. Under the column for 
Fingerprint Clearance, you are to note that they are “Supervised.” 

 
 

We will need to add them to the Diocesan Master List. When you receive the 
Diocesan Master List for review, there will be a section for you to report non- 
fingerprinted employees with the date they signed the Code of Conduct and the date they 
were trained. 
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Parish Employees – No Contact with Minors 
 
 
 
 

BEFORE BEGINNING WORK 

SSTTEEPP 
OONNEE 

APPLICATION FORMS 
A completed employment application form must be filed in employee’s personnel 
file. Professional and personal references should be verified and contacted. 

SSTTEEPP 
TTWWOO 

SAFE ENVIRONMENT (SE) “CODE OF CONDUCT” 
• The employee must read and accept the SE “Code of Conduct.” 
•  The signed “Code of Conduct” is placed in employee’s personnel file and the 

date it was signed is recorded on the Parish Master List. 
BEGIN WORK AFTER COMPLETING STEPS ONE & TWO 

 
 
 
 
 

FOR AUDITING PURPOSES 
 
 

These employees must appear on your Parish Master List. 
Under the columns for Fingerprint Clearance and SE Training, you are to note 
that they are “Exempt.” 

 
 

You will need to add them to the Diocesan Master List. When you 
receive the Diocesan Master List for review, there will be a section for you to 
report employees who have no contact with minors, and the date they signed 
the Code of Conduct. 
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Parish Volunteers – Possible Unsupervised 
Contact with Minors 

 
 

BEFORE BEGINNING SERVICE 

SSTTEEPP 
OONNEE 

APPLICATION FORMS 
A completed volunteer application form should be filed in volunteer’s service file. 
Professional and personal references should be verified and contacted. 

SSTTEEPP 
TTWWOO 

FINGERPRINT CLEARANCE BY DOJ 
• The volunteer must be fingerprinted using the diocesan “Live Scan” form. 
•  The diocesan Fingerprint Technician will notify the pastor/administrator if the 

volunteer is cleared. This notification is placed in the volunteer’s service file, 
and recorded on the Parish Master List. 

SSTTEEPP 
TTHHRREEEE 

SAFE ENVIRONMENT (SE) “CODE OF CONDUCT” 
• The volunteer must read and accept the SE “Code of Conduct.” 
•  The signed “Code of Conduct” is placed in volunteer’s service file, and the date 

it was signed is recorded on the Parish Master List. 

BEGIN SERVICE AFTER COMPLETING STEPS ONE - THREE 

SSTTEEPP 
FFOOUURR 

SAFE ENVIRONMENT TRAINING 
• Basic SE Training must be completed within the first 60 days of the starting 

date. 
• Renewal Safe Environment Training must be completed by December 31, 2012. 
•  Training options include: 1) SE Training by a diocesan certified instructor; 2) 

“Shield the Vulnerable” online training of 3 courses:  Recognize and Report 
Child Abuse, Eliminating Bullying, and Cyberspace: Risks and Solutions). 

• Completion of training must be documented by: 1) the sign-in sheet provided 
by the instructor; or 2) Certificate of Completion provided by the Shield the 
Vulnerable for each online course. 

•  Date of completion is recorded on the Parish Master List. 
SSTTEEPP 
FFIIVVEE 

SAFE ENVIRONMENT RENEWAL TRAINING 
• All volunteers must complete SE Renewal Training on the following schedule: 

July through June in 2012-13, 2015-16, and 2018-2019. 
 
 

FOR AUDITING PURPOSES 
 
 

These volunteers must appear on your Parish Master List and on the 
Diocesan Master List that you will receive for review twice during this audit 
period. Any missing information will be collected at these times. 



13 
 

Parish Volunteers – Supervised by a Safe Environment 
Compliant Adult When Minors are Present 

 

This category should be carefully considered. It usually applies to 
volunteers who help out occasionally, and have very limited contact with 
minors. When they do, they must be under direct, constant supervision 
by a SE compliant adult. The one providing supervision needs to be 
clearly informed of the added responsibility. 

 

BEFORE BEGINNING WORK 

SSTTEEPP 
OONNEE 

APPLICATION FORMS 
A completed volunteer application form should be filed in volunteer’s service file. 
Professional and personal references should be verified and contacted. 

SSTTEEPP 
TTWWOO 

SAFE ENVIRONMENT (SE) “CODE OF CONDUCT” 
• The volunteer must read and accept the SE “Code of Conduct.” 
•  The signed “Code of Conduct” is placed in the volunteer’s service file, and the date 

it was signed is recorded on the Parish Master List. 

BEGIN WORK AFTER COMPLETING STEPS ONE – TWO 

SSTTEEPP 
TTHHRREEEE 

SAFE ENVIRONMENT TRAINING 
• “Basic SE Training” must be completed within the first 60 days of the starting date. 
• Renewal Safe Environment Training must be completed by December 31, 2012. 
•  Training options include: 1) SE Training by a diocesan certified instructor; 2) “Shield 

the Vulnerable” online training of 3 courses:  Recognize and Report Child Abuse, 
Eliminating Bullying and Cyberspace: Risks and Solutions). 

• Completion of training must be documented by: 1) the Sign-in Sheet provided by 
the instructor, or 2) a Certificate of Completion provided by the Shield the 
Vulnerable for each online course. 

• Date of Completion is recorded on the Parish Master List. 
SSTTEEPP 
FFOOUURR 

SAFE ENVIRONMENT RENEWAL TRAINING 
• All volunteers must complete SE Renewal Training on the following schedule: July 

through June in 2012-13, 2015-16, and 2018-2019 
 

FOR AUDITING PURPOSES 
 

These volunteers must appear on your Parish Master List. Under the column for 
Fingerprint Clearance, you are to note that they are “Supervised.” 

We will need to add them to the Diocesan Master List. When you receive the 
Diocesan Master List for review, there will be a section for you to report non- 
fingerprinted volunteers with the date they signed the Code of Conduct and the date they 
were trained. 
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Employee and Volunteer Transfers from another Parish 
 
 

BEFORE BEGINNING WORK 

SSTTEEPP 
OONNEE 

APPLICATION FORMS 
A completed employment/volunteer application form for your parish should be 
completed and filed. Pastor and/or supervisor of previous parish should be 
contacted for reference. 

SSTTEEPP 
TTWWOO 

FINGERPRINT CLEARANCE BY DOJ 
• If clearance is required, and the employee/volunteer is already cleared through 

the previous parish, he/she does not need to be re-fingerprinted for DOJ 
Clearance. However, current clearance status must be verified by contacting 
the Diocesan Fingerprint Technician at (559) 493-2851. 

• Note: When an employee/volunteer is transferring (or becoming active) in one 
of our Catholic Schools, he/she may need to be re-fingerprinted for FBI 
clearance as well. Contact the Fingerprint Technician for guidance in this 
circumstance. 

• Once verification is received, it must be recorded on the Master List for your 
parish. 

SSTTEEPP 
TTHHRREEEE 

SAFE ENVIRONMENT (SE) “CODE OF CONDUCT” 
• The employee/volunteer must review and re-sign the SE “Code of Conduct.” 
•  The signed “Code of Conduct” is placed in the personnel/service file, and the 

date it was signed is recorded on the Parish Master List. 

BEGIN WORK AFTER COMPLETING STEPS ONE – THREE 

SSTTEEPP 
FFOOUURR 

SAFE ENVIRONMENT TRAINING VERIFICATION 
• If the employee/volunteer completed Basic SE Training at the previous parish, 

the date must be verified by contacting the Parish Safe Environment Manager 
at the previous parish, or the Diocesan Safe Environment Manager. 

• Date of completion is then recorded on your Parish Master List. 
• If training was not previously completed, follow procedures as previously 

directed for new employees/volunteers within 60 days of the beginning of 
employment/service. 

SSTTEEPP 
FFIIVVEE 

SAFE ENVIRONMENT RENEWAL TRAINING 
• All employees/volunteers must complete SE Renewal Training on the following 

schedule: July through June in 2012-13, 20156-16, and 2018-19. 
 

FOR AUDITING PURPOSES 
 

These employees/volunteers must now appear on your Parish Master List 
and the Diocesan Master List for your parish. If an individual is involved in 
multiple sites, please inform the Fingerprint Technician so the database can be 
noted to allow their name to print out on the Master List of all 
employment/service locations. 
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Guest Speakers Where Minors are Present 
 
 
 

SSTTEEPP 
OONNEE 

LETTER OF GOOD STANDING 
• Your Guest Speaker should be asked to provide a letter of good standing from 

the organization of which he/she is affiliated, or from their pastor. The date 
should be current, within 6 months of the event. 

•  If the Guest Speaker is already cleared and trained through our Diocese, 
verification can be obtained from the Diocesan Safe Environment Manager. 

SSTTEEPP 
TTWWOO 

SAFE ENVIRONMENT (SE) “CODE OF CONDUCT” 
• The Guest Speaker must read and sign the SE “Code of Conduct.” 
• The signed “Code of Conduct” should be kept on file at the parish. 

SSTTEEPP 
TTHHRREEEE 

SUPERVISION 
• If the Guest Speaker is not verifiably cleared and trained by our Diocese, you 

need to provide direct, constant supervision for your Guest Speaker during 
the event by an adult who does meet all SE requirements. 

•  Be certain that the Guest Speaker is aware that he/she may not have 
unsupervised contact with minors who are attending the event. 

 
 

These individual are not reported to the Diocesan Safe Environment 
Office for Auditing Purposes. However, it is most important that your parish 
maintain a record of the event and all those who were involved to the degree 
this is reasonably possible. 
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Adult Participants in a Multi-Generational (family-style) 
Program with Minors 

 
 

SSTTEEPP 
OONNEE 

DIRECT, CONSTANT SUPERVISION IS REQUIRED 
• All adult participants in a ministry or organization that meets regularly and is 

affiliated with your parish must be supervised at all times if they are not going 
to be fingerprint cleared and SE trained with a Code of Conduct on file. 

• These adults must be clearly informed of their limited contact with the minors 
who are not their own children. 

•  Do not involve them in any capacity that could be perceived as a volunteer in 
the ministry.  If they become more than a participant, SE requirements 
apply. 

SSTTEEPP 
TTWWOO 

PARENT NOTIFICATION 
Parents must be notified that their child/youth is participating in a 
ministry/organization that includes adult participants who are not Safe 
Environment cleared and trained. 
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Step Two 
FINGERPRINT CLEARANCE WITH LIVESCA 

Employee & Volunteer Application Process 
 
 
EMPLOYEES 

 

• All potential employees should complete an Employment Application. 
• Employers are strongly encouraged to contact all professional and personal 

references listed. 
• Contact pastor of previous parish, if applicable. 
• File Employment Applications in a secure location. 
• Archive Employment records for a period of 30 years after termination. 
• Archive Employees’ signed Code of Conduct and Safe Environment training 

records for a period of 50 years after termination. (Paper or Electronically) 
 
 
VOLUNTEERS 

 

• Volunteer applicants who serve on a regular basis (more than twice a year) where 
minors may be present should complete a Volunteer Application. 

• Supervisors are strongly encouraged to contact all professional and personal 
references listed. 

• Contact pastor of previous parish, if applicable. 
• File Volunteer Applications in a secure location. 
• Archive Volunteers’ signed Code of Conduct and Safe Environment training 

records for a period of 50 years after termination (Paper or Electronically). 
 

MANDATED REPORTERS 
 

The California Child Abuse and Neglect Reporting Law provides an extensive list of 
positions that are identified as Mandated Reporters.  Within the Diocese of Fresno, the 
following  paid positions  are Mandated Reporters: Clergy; Parish Life Coordinators; Parish, 
School, and Retreat Center Administrative Staff; Principals; Teachers; Classroom Aides; 
Directors and Coordinators of Religious Education; Youth Ministers; Children’s and 
Intergenerational Choir Directors; Coaches, and any other  paid position that place an adult in 
regular contact with minors in a supervisory capacity. 

 
ETHICAL REPORTERS 

Volunteers  often  fill  some  of  the  positions  listed  above.  By law, they are not 
Mandated Reporters. (Source:  www.leginfo.ca.gov The official site for California legislative 
information.) They are considered Ethical Reporters. Other volunteer positions considered 
Ethical Reports include: Catechists; Catechetical Aides; Coordinators of Altar Servers, and 
any  other  volunteer  position  that  place  an  adult  in  regular  contact  with  minors  in  a 
supervisory capacity. Ethical Reporters should report any suspicion of child endangerment to 
an available supervisor who is a Mandated Reporter, Child Welfare Services and/or Law 
Enforcement immediately.  An Ethical Reporter may report anonymously, as they do not have 
the same immunity from civil liability. In the Diocese of Fresno, training is required for both 
Mandated and Ethical Reporters.  See Step Three of  Safe Environment at a Glance”   
(See page   25 for details). 

http://www.leginfo.ca.gov/
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Fingerprint 
 

• All employees and volunteers 18 years and older must be fingerprint cleared who 
serve in an unsupervised capacity (for any length of time!) wherever minors may be 
present. This includes all Religious Orders and Catholic Organizations ministering 
with approved affiliation with the Roman Catholic Diocese of Fresno. 

 
• Non-Catholic Organizations (I.e. Boy Scouts/Girl Scouts, Etc.) who meet on Church 

property should provide a certificate of insurance and verification their adult 
leaders have been cleared and Safe Environment trained through their organization. 
The adult leaders  should  sign  the  Diocesan  Code  of  Conduct.  For  
assistance  with communicating this requirement to non-Catholic Organizations, 
please contact the Safe Environment Office. 

 
• Employees and volunteers who are required to be fingerprinted should not begin 

service until clearance is received.   In the event of an urgent need where 
employees and volunteers begin service prior to fingerprint clearance, they MUST 
be under direct, constant supervision by an adult who meets all Safe Environment 
requirements and be made aware that he/she is providing supervision. 

 
• “Live Scan” Forms for fingerprinting and Live Scan locations are provided by the 

Human Resource Office upon request. Call: (559) 493-2851 
 

• Fingerprinting provides a background check and subsequent 
reporting of arrests/convictions. 

 
• Once employees/volunteers are fingerprint cleared, they do not need to be finger- 

printed again, unless their Live Scan is withdrawn upon termination and they 
later return to active service. 

 
• The Fingerprint Technician in the Human Resource Office must be notified when 

an employee or volunteer who has been fingerprinted terminates their 
employment/volunteer service. 

 
• A Social Security Number is not required for fingerprinting.   However some 

form of valid personal identification is required. 
 

• Instruct the Employee/Volunteer to return the “Requesting Agency” copy of the  
Live Scan Request Form and file it in a secure location. 

 
• Pastors/Administrators will receive clearance verification directly and are 

responsible for notifying the Parish Safe Environment Manager. 
 

• Post-high school adults who continue to attend youth group functions must be 
fingerprint cleared  unless  the  parish  takes  full  responsibility  for  providing  
direct,  constant supervision by an adult who meets all Safe Environment 
requirements. 
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Basic Safe Environment Training 
 
 
• Employees who serve where minors may be present must sign the Diocesan Code of 

Conduct prior to their starting date of employment and complete Basic Safe 
Environment training before or within 60 days of their starting date. 

• Employees who will not have contact with minors within the scope of their 
employment are not required to complete the full Basic Safe Environment Training. 
However, they must review and sign the Diocesan Code of Conduct prior to their 
starting date. 

• Volunteers who serve where minors may be present must sign the Diocesan Code 
of Conduct prior to their starting date of service and complete Basic Safe 
Environment training before or within 60 days of their starting date. Renewal 
training is required as specified in Step Five. 

• Volunteers who are resistant or are experiencing insurmountable difficulties in 
completing the required training within the specified time should be asked 
discontinue service until the requirement is accomplished. With Pastor’s approval, the 
Safe Environment Office can provide assistance in these matters by reiterating 
diocesan policy to the individual. 

• The Basic Safe Environment Training is not the same presentation that parishes 
should offer to parents on an annual basis from the “Keeping the Promise” 
Program. 

• There are two options approved by the Bishop to satisfy the Diocese of Fresno Basic 
Safe Environment Training: 

 
 

1.  Basic Safe Environment Training presented live by a Diocesan Certified 
Instructor. 

 
 

2.  Online Training through “Shield the Vulnerable.” Completion of three 
courses is required to meet diocesan guidelines. They are: 1.  Recognize 
and Report Child Abuse, 2. Eliminating Bullying, and 3. Cyberspace: 
Risks and Solutions. 
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OPTION ONE:  BASIC AND RENEWAL SAFE ENVIRONMENT 
LIVE TRAINING (training material is the same for basic or renewal 

instruction) 
 
 
The current list of Certified Safe Environment Instructors is included in this guide.  Instructors 
are recertified every three years.  New Instructors are trained as the need is recognized or by 
request. 

 
Certified Instructors serve on a volunteer basis.   There is no fee.   The training session lasts 
approximately two ½ hours.  Each parish is responsible for scheduling training sessions directly 
with the Instructor. 

 
The Instructor will send the Attendance Sign-In Sheet for all attendees according to their status 
as a new employee/volunteer or as a continuing employee/volunteer to the Safe Environment 
Office and leave a copy for the Parish Safe Environment Manager. 

 
The trainee will be instructed to submit the signature section of the Code of Conduct and the 
Certificate of Completion to their immediate supervisor. 

 
The Parish Safe Environment Manager will record the date of training (Basic or Renewal) and 
the date the Code of Conduct was signed on the Parish Master List. 

 
Due to the revised policy that the Code of Conduct must be signed prior to the start of 
employment or service, a second signed Code will likely be submitted after training.  On the 
Master List, record the date the Code was initially signed. 

 
 
 
OPTION TWO: ONLINE TRAINING - ADULT COURSE ONLY 

 
The Diocese of Fresno is currently contracted with an online vendor, “Shield the Vulnerable.” 
The Diocese pre-pays the trainees’ course “seats.”  The employee or volunteer will identify 
themselves and the parish or school of which they are affiliated, and the capacity of their 
employment or volunteer service for each online course. 

 

 
The use of this training resource is monitored by the Safe Environment Office.   Each 
school or parish will receive an invoice for their employees/volunteers who register to take 
the Shield the Vulnerable courses. There is a flat fee of $6.00 per person for all three 
courses. 

 
Your parish/school is responsible for paying $6.00 for each person who registers even if 
he/she does not complete the courses.   In order to continue using this resource, the 
parish/school must maintain a record of prompt payment.     CHECKS ARE MADE 
PAYABLE TO: DIOCESE OF FRESNO 

 
Online registration information may be found following page 20. 
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Safe Environment Education for 
Parents, Children & Youth 

 
 
 
 
GENERAL INFORMATION 

 
• For parishes, the only diocesan approved Safe Environment curriculum to satisfy Article 

12 of the USCCB Charter for the Protection of Children and Young People is the K-12 
“Keeping the Promise” Safe Environment Program.  Supplements must be approved by 
the Safe Environment Office. 

 
• Implementing the KP Program is mandatory for every Parish. 

 
 

• The KTP Program  Binder  is   ordered  through  the   Safe  Environment  Office  by 
mailing/faxing/emailing an order form or by placing a phone order. 

 

 
• Checks are made payable to the Diocese of Fresno when a KP Binder is purchased. 

Checks are mailed to the Safe Environment Office. 
 

Available in English or Spanish, the KP Program includes an adult educational material 
for catechists and parents, K-12 lesson plans, and parent-child/youth dialogue activity 
guides. 

 
  A designated presenter will glean from this section to provide an annual topical 

presentation to parents. 
  K-12  Lesson  Plans  and  the  Catechist  Goals  and  Objectives  guide  catechists 

through an age appropriate presentation to their students. 
   Parent-Child/Youth Dialogue Activity Guide master copies are to be duplicated 

and sent home for each student following the classroom presentation, including the 
students who were absent the day of the classroom presentation. 

 
 
 
SCHEDULING PRESENTATIONS FOR PARENTS & K-12 STUDENTS 

 

 
• An annual parent presentation should be scheduled prior to the classroom/youth group 

presentations. Sample parent presentation outlines are included in the supplemental 
Catechist Goals & Objectives which were previously distributed to Parish Catechetical 
Leaders. If you need replacement copies, please contact the Safe Environment Office. 

 

 
• The K – 12 lessons should be scheduled within a time frame that ensures the attendance 

report will be submitted on or before the due date. Every effort should be made to 
provide make-up sessions and/or one-to-one tutoring for students who were absent when 
the lesson was initially presented. 
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PUBLICIZING THE PROGRAM 
 
 

• Brochures for distribution are included as a resource within this Guide. 
 

 
• Parents are not required to sign a permission form for the KTP Lesson, as there is 

no sexually explicit content in the KTP Program. 
 
 

• Since there is no sexually explicit content in the KTP Program, there is no “Opt 
Out.” The program is faith based and simply connects Catholic Christian values to 
appropriate interpersonal boundaries and safe behaviors. 

 

 
• Parents should be given an opportunity to preview lesson plans if they have a concern. 

The Safe Environment Office is a resource to assist you with any special concerns that 
may be expressed by parents. 

 
 
PREPARING CATECHISTS TO PRESENT THE LESSON PLANS 

 
• Parishes are responsible for selecting an experienced catechist to receive training from 

the Safe Environment Office so that he/she may train other catechists in the Parish to 
offer the annual presentation to parents and/or to present the K-12 lesson plans. 

 

 
• Training is offered by the Safe Environment Office on an annual basis and by request. 

 
 

• Each catechist should review the goals and objectives for their particular lesson plan and 
thoroughly read through the lesson plan several times. 

 

 
• Catechists should make, or be provided, photocopies of the 11 X 14 Parent-Child/Youth 

Dialogue Activity Guide to send home following the K-12 presentations. 
 

 
• The Parent-Child/Youth Dialogue Activity Guides are to be sent home to the families 

whose children/youth missed the presentation as well.   This will ensure that we are 
making every effort to provide resources to our families. 

 
 
 
 

The due date for the K-12 “Keeping the Promise” 
Attendance Summary Sheet is March 1, 2015. 

 
 

Effective this audit period, parent presentations are not mandated, however if 
a presentation is offered the Parent Attendance Sheet (Form E) needs to be 
mailed to the Safe Environment Office and a copy of Form E should be kept 
in the Parish records. 
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Ongoing Parish Programs & Activities 
Not On Parish Property 

 
 
A recent survey conducted by the Safe Environment and Risk Management Departments 
identified a significant number of parishes that are allowing parish programs and activities, 
including the presence of minors to take place on property that is not owned by the Diocese of 
Fresno. This includes, but is not limited to private residences and outdoor areas. 

 
 
 
Since it is not possible to create a one-size-fits-all policy to direct these off site events, there are 
some basic Safe Environment and Risk Management procedures that must be applied out of 
concern for the safety of all, especially minors. 

 
 
 
SAFE ENVIRONMENT REQUIREMENTS: 

 

 
• All adult leadership must meet all Safe Environment requirements. This must be 

documented on the Parish Safe Environment Master List. 
 

 
• Intergenerational groups that include adults who are participants only must remain under 

the direct constant supervision of a sufficient number of adults who meet all Safe 
Environment requirements. 

 

 
• In a private residence or other locations that have private areas, only public areas may be 

used for gathering space. Bedrooms or other secluded areas may not be used for break- 
out sessions, etc. 

 
 

• There must be at least two Safe Environment cleared adults present at every gathering; 
otherwise the event must be canceled. 

 
• Periodically, unscheduled visits must be made by an adult designated by the 

pastor/administrator who meets all Safe Environment requirements who is not directly 
involved with the group, and is able to identify safety features, risk factors, and report 
them to the pastor or designated supervisor. 
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RISK MANANGEMENT POINTS OF INTEREST: 
 
Due to the diversity of facilities in use, direct consultation with the Risk Management 
Department is highly encouraged and in some cases may be mandatory. The following are some 
of the Risk Management related issues that are cause for concern: 

 
 

• Buildings and surrounding grounds should be inspected to assure a safe place for children 
to meet. 

 

 
• Children should be supervised at all times. 

 

 
• Bathrooms and other private areas in the home should be monitored by adult leaders and 

volunteers. 
 

 
• Each location should have emergency plans for earthquake, fire, weather, etc. 

 
 

• Each program/ministry should be actively supervised by diocesan/parish leadership with 
periodic inspections, visits and reviews. 

 

 
• Permission slips including medical emergency release and all contact information for 

family members needs to be on file for every child attending -- even once! 
 

 
• Be aware of children that are walking to the program. Be extra careful of evening and 

after-dark sessions for the safety of the children walking. Encourage any child (ren) 
walking, to walk in groups. 

 
There should be a written "Arrival and Dismissal Policy" for each location that should 
be communicated to the parents. Specific inspection should take place to make sure a 
number of vehicles have enough room for a safe drop-off and pick-up of the children. 
Remember, if this is a residential area added traffic can be dangerous without a properly 
thought out entry and exit plan. Use of safety traffic cones is recommended to signal 
drivers that children are present and to drive slowly. The use of safety yellow tape to 
cordon off unsafe yard areas or to create a safe walking path for children and adults is 
also recommended. This can be swiftly put into place and taken down to keep your 
property areas safe and prevent unnecessary property damage. 

 

 
• Please call the Diocesan Risk Management Office at (559) 488-7473 with any questions 

or comments. 
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RESPONDING TO AN ALLEGATION OF UNLAWFUL 
HARASSMENT AT A PARISH 

(Harassment includes unlawful discrimination, sexual harassment, or child abuse.) 
 
 

Parish employee or volunteer experiences, 
observes or is informed of unlawful 

behavior by a parish minister, employee, or 
volunteer contacts… Pastor 

 
 
 
 

Report all unlawful 
behavior to the 
Police or Sheriff 

Department 

 

If the accusation 
Involves the Pastor 

 
 
Human Resource 

Director 

 
Vicar General 
559-488-7400 

 
 

If the potential 
victim is a minor, 

contact 
Law Enforcement 

immediately 

 
 
 

Bishop 
559-488-7410 

 
 
Insurance 

Carrier 

 
 
 
 
 

If the potential 
victim is a minor, 
also contact the 

Victim Assistance 
Coordinator 
559-493-2882 

Chancellor 
559-493-2841 
 
 
Personal boundary concerns that are not perceived as 

criminal should be reported to a supervisor. 
 
 

Basic Steps Involved in an Investigation into an Allegation: 
 

1.   When a credible allegation is received, the clergyman or layperson is immediately placed on 
Administrative Leave pending results of the investigation by law enforcement and/or diocesan 
officials as the situation necessitates. Volunteers must discontinue all areas of service during the 
investigation. 

2.   Outreach such as meeting with the Bishop and counseling with a licensed therapist is offered to the 
alleged victim. 

3.   As part of the investigation, parish and/or school communities where the individual has served may 
be informed of the allegation and asked to bring forward any relevant information. 

4.   In the event of a criminal conviction, the offender will be permanently removed. If the allegation is 
substantiated by the diocesan investigation without criminal charges, restrictions or permanent 
removal will be decided on a case-by-case basis. 

5.   If the alleged offender is exonerated, every effort will be made to restore his/her good name. 
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DIOCESE OF FRESNO 
CODE OF CONDUCT 

 

 
 
SAFE ENVIRONMENT PROGRAM 

 
The Charter for the Protection of Children and Young People, adopted by the United States Conference 
of Catholic Bishops requires: 

 
• All clergy, employees and volunteers, who work/interact with children, shall consent to a 

background evaluation which shall be conducted by the Diocesan Department of Human 
Resources. Failure on the part of an employee or volunteer to submit to a background 
evaluation or failure to pass the background evaluation shall result in the immediate 
dismissal/termination of the employee or volunteer. 

• Participation in the safe environment training, Creating Safe Environments for Our Children 
and Ourselves, or online training at an approved website, or viewing KidSafety of America 
video training program. 

• Acceptance of the Diocese of Fresno Code of Conduct. 
 
Parishes and schools shall maintain a record of compliance of all three mandatory elements. 
These records shall be maintained in a confidential location. For assistance regarding the confidential 
and safe keeping of these records, please consult the Diocesan Department of Human Resources. 

 
CODE OF CONDUCT 

 
The Diocese of Fresno developed the following Code of Conduct for all clergy, employees, and 
volunteers who have contact with minors in the Diocese of Fresno and requires each person to 
acknowledge receipt of the document, understand the document, and comply with the document by 
signing and dating this Code of Conduct. 

 
For the purpose of this document, the term child, youth or minor is defined as a person under the age of 
18. A vulnerable adult is defined as an adult who experiences physical, emotional, intellectual, or 
psychological impairment. 

 
Professional Ethical Obligations 

 
1.  Ministerial Role 

a)  Will work collaboratively with all those engaged in ministry. 
b)  Will faithfully represent the teachings of the Catholic Church with integrity in 

word and action. 
c)  Are competent and receive ongoing education and training commensurate with their role(s) 

and responsibilities. 
 
2. Inclusion 

a)  Will recognize the dignity of each person. 
b)  Will serve all people without regard to gender, creed, national origin, age, marital status, 

socio-economic status, or political beliefs. 
c)  Will ensure that all persons with disabilities are considered for reasonable accommodations. 

 
3. Accountability 

a)  Priests are accountable to the Bishop of the Diocese of Fresno or the person he 
designates; all others are accountable to the pastor, principal, or other duly 
appointed representative under the authority of the Bishop of the Diocese of Fresno. 

b)  Will exercise responsible stewardship of resources while holding themselves to the highest 
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standards of integrity regarding the fiscal matters placed in their trust. 
c)  Are responsible for supporting each other. This support must include a proper response 

to inappropriate  behaviors concerning children, youth, or vulnerable  adults. 
 

4. Confidentiality 
a)  Will respect confidentiality when appropriate except in a Mandated Reporting 

situation such as disclosures of abuse, threats of suicide, or in response to acts of violence 
To self, others, or property. 

b)  Will adhere to civil law concerning the reporting of neglect or abuse, or whenever 
physical harm could come to children, youth, or vulnerable adults. 

c)  Will support the rights and roles of parents, guardians, and caretakers while 
ministering to the needs and concerns of children, youth, or vulnerable adults. 

 
5. Conduct 

a)  Shall sustain respectful relationships with all those they serve, avoiding sexual 
harassment and other forms of unlawful discrimination/harassment, and other abuses of 
authority or power. 

b)  Will maintain appropriate professional boundaries with colleagues. Romantic or 
sexual relationships between an adult and a child, or a youth, or a vulnerable adult are 
Inappropriate and unethical regardless of who initiates the contact. 

c)  Must model healthy and positive behaviors with all children, youth, or vulnerable 
adults. 

d)  Procuring, providing, or using alcohol and/or controlled substances for, or with 
children, youth, or vulnerable adults is prohibited. 

 
6. Referrals and Intervention 

a)  Should be aware of the signs of physical, sexual, and psychological abuse and neglect. 
b)  Should be aware of their limitations and make appropriate counseling referrals. 
c)  Should adhere to civil and ecclesial law, policy, and procedure for reporting child, 

youth, or vulnerable adult abuse, suspected abuse, or neglect. 
 

7. Parish/School /Diocesan Policies and Guidelines 
a)  Should be aware of and comply with all applicable parish/school, organizational and/or 

diocesan policies and guidelines with special attention to competency, sexual misconduct, 
safety, transportation, and parental permission. 

 
Behavior Standards 

 
1.  Any verbal or nonverbal sexual behavior with any child, youth, or vulnerable adult is 

inappropriate and forbidden. 
2.  All reasonable suspicions of child sexual abuse must be reported as required by 

state law and diocesan policy. This includes contacting law enforcement. If the suspected 
abuser involves clergy, employee or a volunteer within the Diocese of Fresno, a report 
must also be made to the Vicar General at (559) 488-7400 and the Victim Assistance 
Coordinator at (559) 493-2882 or (559) 250-9851. 

3.  All observed violations of this Code of Conduct must be reported and documented. 
4.  Dating any child, youth, or vulnerable adult is forbidden. 
5.  Discretion must be used in dealing with all, especially regarding physical contact. 

Any overt display of affection should be made in a public setting in front of others 
and should respect the wishes of the other person. 

6.  If a child, youth, or vulnerable adult makes sexual gestures or overtures to you, it should 
be reported to your supervisor so that discussion of this behavior can be held with the 
child, youth, or vulnerable adult. 

7.  The “Buddy System” should be used whenever possible, especially when 
children, youth, or vulnerable adults are involved. Two adults or one adult and one 
teen are required in all religious education programs, classes and activities. 
This includes all activities for children and all youth ministry events and activities. 
Please note, that an adult must always be certain that all interaction/planning 
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meetings with a teen assistant/helper must take place in public or in the presence of 
another adult or teen. Teens helpers must always be supervised by an adult that meets 
all Safe Environment requirements. 

8.   One-to-one communication with a child, youth, or vulnerable adult should occur in a 
public setting. 

9.   Driving alone with a child, youth, or vulnerable adult should be avoided at all times. 
Under unique circumstances a driver may provide transportation with parental consent and 
with communication with their immediate supervisor. 

10. Two adults should be present until all children/youth have left the premises. 
11.  Never swear or use foul or abusive language in the presence of those you serve in 

ministry. 
12.  Never speak graphically about sexual activities, including your own, and do not allow 

others to do so. 
13.  Never show pornographic materials to those you serve in ministry. 
14. Never use your role to degrade, ridicule, or threaten another person. 
15.  Never give children, youth, or vulnerable adults tobacco, alcohol, or unauthorized 

drugs. 
16.  Never allow children, youth, or vulnerable adults to become sexual with one another 

during ministry activities. 
17.  Never invite or host children, youth, or vulnerable adults in your home unless another 

adult is present. 
18.  Never spank, shake, slap or physically punish children, youth or vulnerable adults. 
19.  Never use, or be under the influence of alcohol at any time while ministering to 

children, youth, or vulnerable adults. 
20.  Never use, possess, or be under the influence of illegal drugs at any time. 
21.  Never wrestle with or tickle a child, youth, or vulnerable adult. 
22.  All behavior standards also apply to electronic media, including internet access, 

social/media networks such as E-mail, chat rooms, and phone conversations. 
22.   Communication via electronic communication devices (cell phone, internet, or social 

network sites) to a child, youth or vulnerable adult should be “one- to- many” rather 
than “one-to- one.” When a volunteer responds to a personal message, copy your 
message to  your immediate supervisor. Private social networks accounts may not be 
utilized to connect with children, youth or vulnerable adults within the boundaries of 
your service. 

 
Unacceptable behaviors: 

 
• Meeting alone with a child, youth or vulnerable adult in isolated places, or meeting in 

homes without adults present. 
• Showing favoritism. 
• Physical contact that can be misinterpreted. 
• Commenting on others’ bodies. 
• Sexually provocative or revealing attire. 
• Being nude in front of children, youth, or vulnerable adults. 
• Sleeping in bed with children, youth, or vulnerable adults. 

 
Warning signs in relationships between adults and children, youth, or vulnerable adults: 

 
•  Spending extra time grooming yourself when you know you’re going to see a certain 

person. 
•  Finding ways or reasons to be alone with a certain person. 
•  Keeping aspects of your relationship with a person secret from others (such as how 

often you talk on the phone or see each other alone). 
•  Giving and receiving special gifts from a certain person. 
•  Sharing personal information or seeking help with personal problems from a certain 

child, youth, or vulnerable adult. 
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Inappropriate displays of Affection in Ministry: 
 

•  Any form of unwanted affection. •  Kisses on the mouth 
•  Touching bottoms, chests, or genital areas. • Lying down or sleeping beside others. 
•  Massages. • Patting others on the thigh, knee or leg. 
•  Tickling or wrestling. • Touching or hugging from behind. 
•  Games involving inappropriate touching. 
•  Compliments that relate to physique or body development. 
•  Showing affection in isolated areas such as bedrooms, closets, restricted areas, bathrooms 

and other private rooms. 
 

Remember your responsibilities include reporting any concerns about others serving in your ministry to 
your supervisor, pastor or principal. 

 
(Retain this Code of Conduct for Future Reference.) 

 
--------------------------------------------------------------------------------------------------------------------- 
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SUBMIT THIS PAGE TO YOUR PARISH, SCHOOL OR ORGANIZATION. 
 

 
 

DIOCESE OF FRESNO 
CODE OF CONDUCT 

 
Signature Page 

 
 
 
Any Violation of this Code by a member of the clergy, employee or volunteer involving a minor or 
vulnerable adult shall result in disciplinary action, up to and including dismissal. 

 
I have read and I understand the Diocese of Fresno’s Code of Conduct for clergy, employees and 
volunteers) and I commit to uphold this code in my area of service. 

 
 
 
Signature:    Print Name:    

 
 
 
Parish or School Name:    Location:    

 
 
 
Date:   _ 



 

 
 

 
 

 

 
 
 
 
 
 
 
 
 

Diocese of Fresno - Basic Safe Environment Training 
 

NEW Employees or Volunteers 
Return attendance sheet soon after giving training or no later than 4/1/15 for annual audit preparation! 

 
 
 
 
 
 
 
 
 

Please PRINT Name Clearly Home Address City Zip Code Home Parish Location Primary Area of 
Ministry 

Involving Minors** 

Paid or 
Volunteer 

Date 
signed 

Code of 
Conduct 

         

         

         

         

         

         

         

         

         

         

** Please be specific in identifying the primary area of ministry that involves minors; i.e. (RE Aide, Choir, Music ministry, School volunteer, RE Catechist, etc.) 

1 

 
PARISH OR SCHOOL:    

 
 
LOCATION:    DATE:    

 
TRAINING PROVIDED BY:    

 
Mail this form to the Safe Environment Office immediately following the training session. Keep a copy of this form for your files! 

 
Form B 4/2012 



 

 
 

 
 

Diocese of Fresno 
Renewal Safe Environment Training Attendance Report 

Continuing Employees or Volunteers who received Basic SE training prior to July 1, 2012, but did not renew 
training during 2012-2013 audit year. Return attendance sheets to SE Office soon after training is 

completed or no later than 5/1/14 for annual audit preparation. 
 

Please PRINT name Clearly Home Address City Zip Code Home Parish Location Primary Area of Ministry 
Involving Minors** 

Paid or 
Volunteer 

        

        

        

        

        

        

        

        

        

        

        

** Please be specific in identifying the primary area of ministry that involves minors; i.e. (RE Aide, Choir, Music Ministry, School volunteer, RE Catechist, etc.) 

 
PARISH OR SCHOOL:    LOCATION:    DATE:    

 
TRAINING PROVIDED BY:    

 
Mail this form to the Safe Environment Office immediately following the training session.  Keep a copy of this form for your files! 

 
Form C 4/2012 



 

 
 

 

“Keeping the Promise” 
 

Safe Environment Presentation 
 

Our annual faith-based Safe Environment classroom and youth 
group presentations are coming soon! 

 

The   grade presentation will be held on   during the regularly 
scheduled class time. 

 

A parent – child/youth Dialogue and Activity Guide will be sent home after each 
presentation. Please use this resource to continue a very important discussion at 

home---your child’s safety! 
 

To preview a lesson plan or to purchase the entire program as a home resource, please 
contact our Parish Office of Religious Education. 

 

The “Keeping the Promise” Safe Environment Program was created for use in the 
home as well as in the classroom. Come in and take a peek! 

 

There’s something special for parents too! 
Every year a different topic from the “Keeping the Promise” Safe Environment Program is 

offered for parents and all interested adults. This year the parent presentation will take place: 
 

DAY    Time    Location    
 
 

This year’s topic is    
Look forward to seeing you there! 

 
 
 
 

Form D Parish and Families working together for the safety of all! 4/2012 



 

 
 

“Keeping the Promise” Parent Presentation 
 

Parish:    
 

Presenter’s Name:    

Location:    
 
Date of Presentation:    

 
 
 
 
 

Couples, please Print Names Individually Home Address City Zip How many children/youth do you have who 
are attending a Religious Education Program 
or Youth Group? 

     

     

     

     

     

     

     

     

     

     

     

 
 
 

FORM E Please submit this form each year if a parent presentation is given. Be sure to keep a copy in the Parish SE files. 



 

 
 

Diocese of Fresno “Keeping the Promise” K – 12 Grade Level Presentation Summary Sheet 
Due On or Before March 1, 2015 

 

PARISH:    LOCATION:    SUBMITTED ON:    
 

PREPARED BY:   PHONE:    COPY ON FILE AT PARISH     YES 
 

Mail To: Safe Environment Office, 1550 N. Fresno St, Fresno, CA 93703-3788 or Email to:  cheryl@dioceseoffresno.org 
 
 

GRADE TOTAL ENROLLMENT # ATTENDED # ABSENT NAME(S) OF PRESENTER(S) 

Kindergarten     

First     

Second     

Third     

Fourth     

Fifth     

Sixth     

Seventh     

Eighth     

Ninth     

Tenth     

Eleventh     

Twelfth     

TOTAL COLUMNS Total Enrolled: Total Attended: Total Absent:  

 
FORM F KEEP A COPY OF THIS REPORT FOR YOUR PARISH FILE 4/2012 

mailto:sarkisian_cheryl@yahoo.com


 

 
 

Diocese of Fresno 
 

K – 12 “Keeping the Promise” Presentations 
 

Use this form or a comparable means of recording class attendance; keep this record on file at your parish to 
substantiate what you reported on the KP presentation Summary Sheet (Form F). 

 

You DO NOT need to mail this form in with Form F. It is to be filed at your parish and available for review upon request. 
 
 
 
 
 

Grade Level    
 
 
 

Print Students Names Here 

Date Lesson 
Presented 

 
 
 

Circle Attendance 

If Absent, Date of 
Makeup 

 
(Write the date the student 
received make up lessons) 

Parent – Child/Youth 
Dialogue Guide Sent Home 

 
Check off if done 

Name of Catechist: 
   Please 
note if any known cause prevented a 

child from being trained this year. (i.e. 
Migrant family, chronic absenteeism 
due to family issues, chronic illnesses, 

etc.) 
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    
 Present Absent    

Form G Parish:    Location:    
 
4/2012 



 
Form H        4/2014 
 

 

DIOCESE OF FRESNO SAFE ENVIRONMENT SCHOOL/PARISH RECORD 
 

MASTER LIST (Make a copy for your records and send original to the 
 Safe Environment Office by March 1, 2015)  

 

Use this Form or a Microsoft database (i.e. Excel or Access) to maintain your Safe Environment Records. 
                 

 PARISH/SCHOOL : _________________________  LOCATION: __________________________  SE  MANAGER:_________________________ 

SE Manager Email: ________________________ Contact Phone Number: _____________________________ 

             There must not be any blank fields. If fingerprints and/or training are in process for a new employee/volunteer, note “In Process.”                                                                          
             If an Employee/volunteer is exempt from some SE requirements (see Step-by-Step Guide) note “Exempt” in the appropriate space.  
 

Name Employee or  
Volunteer 

Area of Ministry 
Be Specific 

Date 
Fingerprints 

Cleared 

Date of Basic 
Safe Environment 

Training 

Date of Renewal  
Safe Environment Training 

Date of most recent 
Code of Conduct 

Signed  

Has Contact with 
Minors?  
Yes/No  

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        



 
    

 
 

(Please print name) 
PARISH NAME: ________________________________     CITY: ____________________________ 
 
EMAIL: _______________________________________   PHONE: __________________________ 
 
SAFE ENVIRONMENT MANAGER: ____________________________________________________ 
 
SAFE ENVIRONMENT INSTRUCTOR(S): ________________________________________________ 

 
Audit checklist for Parishes  Number Comments 

Employees:    
 
Total Number of employees 

  

Number of employees who have contact with 
minors 

  

Number of employees who do not have contact 
with minors  

  

Fingerprint clearance, Safe Environment training and a current Code of Conduct is required of all employees who have contact 
with minors. *Employees who do not have contact with minors must renew their Code of Conduct every three years (next due in 
2015).  

The following documents are on file in a secure location 
for each employee (if applicable): 

Yes, # No, # Please indentify the number for each column 

• Safe Environment training for all employees who 
have contact with minors (trained after July 1, 2012) 

   

• Signed Code of Conduct for all employees  (dated 
after July 1, 2012) 

   

• Fingerprint clearance letter on file for all employees 
who have contact with minors.  

   

Volunteers: Parish  Number  

 
Number of volunteers who have contact with minors. 

   Be sure to list the number of volunteers you     
  have on your master list who have contact  
  with minors!  

The following documents are on file in a secure location 
for each volunteer who has contact with minors:  

Yes, #  No, # Comments 

• Fingerprint clearance letter    
• Signed code of Conduct (dated after July 1, 2012)    
• Completed Mandatory Basic or Renewal Safe 

Environment Training  (after July 1, 2012)  
   

Number of volunteers who do not have contact with 
minors, but have been fingerprinted at pastor’s discretion.    

Number 
 

Comments: List areas of ministry that the pastor required 
volunteers to be fingerprinted and/or Safe Environment 
trained, though volunteer has no unsupervised contact 
with minors: (e.g. EMHC, Ushers, Lectors, etc) 

• Received Safe Environment Training (after July 1, 
2012 to current date! 

Yes No  

• Fingerprint clearance letter (if fingerprints were 
done) 

Yes No  

• Signed Code of Conduct (dated after July 1, 2012), if 
applicable 

Yes No  

Parish Compliance Evaluation  

 

Diocese of Fresno, Office of Safe Environment 
Please complete and return to the Safe Environment Office  

By March 1, 2015 



Religious Education Yes 
 

No Comments                                                                            

1. Has the parish offered Safe Environment  
Education sessions to all children/youth during the 
2014-2015 school year?   
     Date(s) of Presentation:  

Yes             
 

No 
 

 

2. Have you submitted the Attendance Report (Form F) 
to the Safe Environment Office for all children and 
youth?         Report is due March 1, 2015 

Yes No  

3. Have you kept on file the attendance records for the 
date the training sessions were presented?   

Yes No  

4. Did all children who were absent the day of the 
presentation, receive make-up instruction on 
another day? 

Yes No  

Parents/Other Adults Yes No  Comments 
5. Did you offer a parent Safe Environment 

presentation? (Encouraged , but not mandatory) 
   

6. If yes, did you submit the parent attendance record 
to the Safe Environment Office (Form E)? 
     Report is due March 1, 2015  

   

7. Are parents offered the opportunity to review the 
children/youth safe environment material prior to 
the training of minors? 

   

8. Did some parents opt out of the Safe Environment 
session for their children? 

9. Did you give these parents the session materials to 
review at home? 

10. Did you keep notification of the parents who opted 
out? 

   

11. Did all parents receive handouts to follow up with 
their children at home?  

   

12. Did you submit your updated and most current 
Master List (Form H) of all employees and 
volunteers to the Safe Environment Office by 
March 1, 2015?  

Yes No  

13. Did you promptly return the Fingerprint Semi-
annual Update sent to you twice a year, with 
corrections and updated information to the 
attention of  Fran Amoruso?  

Yes No  

 

 
 

Additional Comments/Notes/Suggestions: (please use back of page)  
 
 
Name of Person who completed this evaluation: _______________________________________________________ 
 
 
Pastor/Principal/Pastoral Administrator: ___________________________________________     Date: ____________  
  
 
 
 
 
 
 
 
 



Yes
 

No
 

No
 

Yes
 

 
 

 

 

 

 
 
 

 
• How to implement diocesan policies concerning training of all employees and volunteers 
• How to implement diocesan policies concerning background evaluations of employees and 

volunteers who have contact with minors 
• How to implement the diocesan policy on extern/visiting priests 
• The name of the people responsible for implementation of the Charter at the parish/school 

level and at the diocesan level 
• Who schedules safe environment training for adults and what is the online source available for 

safe environment training 
• The name of the people responsible for Safe Environment Training , record-keeping and 

reporting the necessary documentation to the diocesan Safe Environment Office for the 
annual audit 

• Who is responsible for training children in religious education programs or in parish schools 
• How to report allegations and to whom 
• How to get outreach for a victim, his/her family, or the parish/school community 

 
The following questions are meant to be used as a self-assessment tool. It is not part of the 
annual audit, but these are questions that the auditor could ask if your parish or school is 
randomly selected as part of the onsite auditing process.  

You do not need to return this portion of the self-assessment guide; this is strictly for you to 
know what areas may need your attention to ensure compliance with the Charter.  

1. Is the existence of the diocesan policies and procedures relating to the Charter publicized to 
parishioners?     

• If yes, describe the types and frequency of publications. (Examples might include 
publication in parish bulletins, information provided at Masses, brochures and/or posters 
in the vestibules of Church.) 

• If no, provide an explanation. 

2. Does the pastor/other know when and how to report an allegation of sexual abuse of a minor?                                 

• If no, provide an explanation 

A Parish Self-Assessment Guide 
This self-assessment can be used by your staff to 

determine how well your parish/school is implementing 
diocesan policies relating to the Charter of the Protection of 
Children and Young People and where more training is 
needed.   

If the Charter is going to be effective, it is important that 
parish and school personnel know:  

 

 



No
 

Yes 

Yes
 

No
 

 

3. Does the pastor/other know how to obtain outreach for victims? 

• If no, provide an explanation. 

4. Does the pastor ensure that background evaluations are conducted on all parish  
personnel to include priests and deacons as well as other paid personnel and  
volunteers whose duties include ongoing, unsupervised contact with minors?   

                                                                  YES         No 

 

• If No, provide an explanation. 
 

5. Does the pastor ensure that visiting or non-permanent clergy (e.g. weekend assistants, priests 
who witness marriages, perform baptisms, conduct funerals or otherwise engage in supply 
ministry) are clergy in good standing?  

• If no, provide an explanation. 

6. For those parishes directly affected by allegations of sexual abuse of children which have been 
brought forward during this current audit period: 
 
a) Has the diocese kept the parish/school informed? 
b) Has the diocese provided outreach to affected persons or groups? 
c) Has the diocese supported reinstatement of the accused when allegations are determined 

to be unfounded?  

• If yes, describe. If no, provide an explanation.  

7. Is the pastor/parish administrator aware of when the religious education children/youth are 
receiving safe environment instruction? 

8. Is the pastor/parish administrator familiar with the Parish Step-by-Step Guide which contains 
diocesan policies, guidelines and reporting forms that ensure compliance with the Charter?  
(A copy of the Parish/School Edition Step-by-Step Guide can be obtained from the diocesan SE Office.)  

 

Enclosed with this self-assessment guide is a two-page parish/school audit that must be 
completed and returned to the Diocesan Safe Environment Office by March 1, 2015. The 
information you provide is required by the auditors each year and is necessary for an accurate 
and complete data collection. Your cooperation contributes and ensures compliance of our 
Diocese to the Charter.     Thank you for your attention to this very important task!   

Cheryl 

Cheryl Sarkisian, 
 Safe Environment Coordinator and Victim Assistance Coordinator 
 
Cc: Rev. Msgr. Raymond C. Dreiling, V.G.      

Revised 5/2014 

  

 

   

  



 

 
 

 
 

 
 

The Diocese of Fresno 
 

Ten Things Victim/Survivors 
Taught Us 

 
 
 
 
 
 
 
 
 

Office of Safe Environment 
Annual Report 

 
 
 
 
 
 
 
 
 
0..:...::....&:-- 

1.  We have learned that it takes great courage for a 
victim/survivor to come forward with his or her story after 
years, sometimes decades, of silence and feelings of 
shame. 
 
2. We have learned that to the victim/survivor it is so 
important to finally simply be believed. 
 
3. We have learned that, in spite of their own pain and 

Submitted by: Cheryl Sarkisian, SE Manager 
 

 
Our   diocese   is so beautifully diverse.  So  many 
people, so  many   cultures, experiencing  so  many 
opportunities, and so many  challenges  - all coming 
together in so many  ways, in so many  places. Praise 
be God that we are united by one faith! This faith of 
ours  has  been  shaken  on  several   occasions 
throughout history. Within our  time, we  have  been 
significantly shaken  by  the  clergy  abuse  crisis  that 
ushered    us   into   a  new   awakening, a  deeper 
conversion, and a renewed commitment to love God 
with all of our heart, with all of our  soul, with all of 
our  mind, and with all of our strength - and to love 
our  neighbors as ourselves. (Adapted  from Mark  12:29- 
30}  How blessed we are that  we have one another to 
li.ve  out  this  command with special attention  given 
to the young and vulnerable among us! 

 
The Diocese of Fresno  has 

embraced 
a genuine  commitment to 

"KEEPING   THE PROMISE" 
To Create Safe Environments 

For All God's  People 
 

During our last Safe Environment National 
Audit, our diocese was found compliant with 
all Norms  of the Charter for the Protection of 
Children and Young People. 

 

This includes: 
 

APPROPRIATE RESPONSE TO ALLEGATIONS 
VICTIM ASSISTANCE & OUTREACH 
SCREENING, TRAINING & CODE OF CONDUCT 
SAFETY  TRAINING FOR STUDENTS 

 
For more information, or to report any concerns 

regarding a child's safety,past or present,please call: 
 

(559)  493-2882 or (559) 488-7400 

suffering, many victim/survivors are just as concerned that 
the Church prevents this abuse from happening to more 
children as they are about themselves and their own needs 
for healing. 

 
4. We have learned that, while each individual's story is 
different, what is common is the violation of trust; some 
survivors trust absolutely no one, to this day, while others 
have been able to work through this pain with the help 
and support of loved ones. 

 
5. We have learned that today there are methods of 
therapy that work particularly well with and for survivors 
of childhood sexual abuse and that individuals can be 
helped even after many years of unsuccessfully trying to 
simply "forget about it." 

 
6. We have learned that very many victim/survivors have 
lived for many years with the belief that they were the 
"only one" to have been abused by a particular priest. 

 
7. We have learned that the abuse has robbed some 
victim/survivors of their faith. For some this means loss of 
their Catholic faith, but for others it means loss of any faith 
in a God at all. 
 
8. We have learned that, while some victim/survivors 
have been unable to succeed in various areas of life 
(marriage, employment, education, parenting, etc.) as a 
consequence of the great emotional/psychological harm, 
others have gone on to lead very healthy and productive 
lives. We have learned that between those two "ends of a 
continuum" there is as much variation as there are 
numbers of victims. 
 
9. We have learned that to be privileged to hear an 
individual victim/survivor's story is a sacred trust, to be 
received with great care and pastoral concern. 
 
I 0. We have learned that we still have much to learn. 
 
Source: National Safe Environment Review Board 2010 



 

Twelve Things the 
Learned  From  the 

Bishops Have 
Clergy Sexual 

 
the effects of this scourge. Parishes must be the safest places for 
a child to be. 

Abuse Crisis Written by Bishop Blase Cupich 2010 
 
 

The Catholic bishops of the United States have learned many 
lessons from the sex abuse crisis. These twelve are among the 
most important. 

 
I.The injury to victims is deeper than non-victims can imagine. 
Sexual abuse of minors is crushing precisely because it comes at 
a stage in their lives when they are vulnerable, tender with 
enthusiasm, hopeful for the future and eager for friendships based 
on trust and loyalty. 

 
2. Despite the justified anger felt by victims toward the church, 

bishops still need to reach out to them as pastors. Meetings with 
victims can be challenging for all involved, but they also can be a 
moment of grace and insight. 

 
3. The causes of the clerical sexual abuse are complex, and it is 

simplistic to reduce  them to easy answers.  Many  factors have 
been alleged to "explain" this misconduct by clergy, but the fact is 
that sexual abuse of minors is found in many different 
circumstances, perpetrated by family members, leaders of youth 
organizations, doctors, teachers and others. "Easy answers" 
underestimate  how  wide  the  scope  of  this  problem  is  in  our 
society. 

 
4. Catholics have been hurt by the moral failings of some priests, 

but they have been hurt and angered even more by bishops who 
failed to put children first. People expect religious leaders above 
all to be immediate and forthright in taking a strong stand in the 
face of evil, such as the harm done to children and young people 
by sexual abuse. 

 
5. The counsel of lay people, especially parents, is indispensable 

in a matter that so deeply affects families. Our capacity to respond 
to  sexual abuse  of  young  people  has  been  bolstered  by  the 
insights shared with us by parents as to how to do so effectively. 

 
6. Our priests have a resiliency that future generations will recall 

with admiration. They have remained committed to their vocation 
day-in, day-out, despite suffering from the actions of those who 
have  besmirched  the priesthood they love. Their  steadfastness 
has built a reservoir of good will with our people and is a major 
factor in explaining why during this terrible crisis most Catholics in 
our country remain faithful to the church. 

 
7. The church needs to maintain the mandatory safe environment 

efforts that have been developed.  Experience shows that 
institutions are not as effective in protecting children if standards 
are voluntary. Any backsliding on this endangers children first of 
all, and also the credibility gained through the efforts to eradicate 

 

8. Bishops need to be mutually accountable in their 

efforts to protect children and must be willing to participate 
in transparent, independent audits to demonstrate they are 
keeping the promises we made. What happens in one place 
happens to us all. 
 
9. Bishops need to resist the defensiveness that institutions 

often fall back on in crisis moments. Resorting to a 
conspiratorial interpretation of attacks and adopting a "circle 
the wagons" approach only prolongs a problem and does 
nothing to settle it or heal the victims. 
 
I0. Self deception is an inherent part of the illness 

abusers suffer and includes the inclination to diminish the 
gravity of their behavior and its effects on the individuals 
abused and on the church at large. Many even manage to 
convince themselves that they genuinely cared for the 
children whom they harmed. This makes it almost impossible 
for them to come to grips with the evil they perpetrated. 
Claims often made by perpetrators in the past that they 
were contrite and would stop abusing are never again 
going to be taken at face value. 
 
11. Our people's faith is strong and sustains them even in 

times of challenge. We receive from them a level of 
emotional and spiritual support which humbles us. Their trust 
in God sustains not just themselves but us too. 
 
12. Bishops must partner with public authorities by 

complying with civil laws with respect to reporting allegations 
of sexual abuse of minors and cooperating with their 
investigation. All leaders of the community whether religious 
or secular need to work together to protect children and 
young people. 
The Charter for the Protection of Children and Young  
People, which we bishops adopted in 2002 and renewed 
twice since, provides direction for our handling the sexual 
abuse of minors by priests. It can be found on the Web site 
of the U.S. Conference of Catholic Bishops: 
http:/www.usccb.org/ocyp/charter. html 

 
Loving God, We take refuge in the healing wounds of Our 
Lord Jesus Christ your Son. By the power of the Holy Spirit, 
may the victims of abuse who are broken in mind, body 
and spirit be restored by the touch of your all consuming 
love. And, may they find comfort  and support from 
outstretched hands of compassionate hearts.  May those 
who have offended seek you, and find  the healing they 
need so that they will offend no more. May your Holy 
Church continue the work it has begun, and bring your light 
to those who still remain in darkness and fear. In Jesus' 
Name we pray.  Amen. 

http://www.usccb.org/ocyp/charter
http://www.usccb.org/ocyp/charter
http://www.usccb.org/ocyp/charter


 

__ __ 

DIOCESE OF FRESNO REQUEST TO 
VOLUNTEER SERVICES 

1550 N. Fresno Street 
Fresno, California 93703 

559-488-7400 
 

MISSION STATEMENT 
As God’s beloved people we are called in and through the Spirit 

to live in unity and love and to proclaim the Good News of Jesus, 
especially  amongst the poor and marginal of our society. 

 
NOTE: Volunteers who serve where minors may be present are required to meet all applicable 
Safe Environment requirements up to and including: Background Check, Fingerprinting, Safe 
Environment Training and signing of the Diocese of Fresno Code of Conduct. 

 
First Name:                                        Last Name:                                            Are you over 18?   Y     N 

 

Address:    City:    Zip:    
 

Email:    
 

Phone:  (H)   
 

(C)   
 

Home Parish:    City:    
 

Personal Reference:   Phone Number:    
 

Emergency Contact:   Phone Number:    
 

Availability:  Mon Tue Wed Thur Fri Sat Sun Preferred Time:    
 

Do you have any particular knowledge, skills and/or abilities you would like to share as a volunteer? 
 
 

I am interested in volunteering my services as: 
 

I am interested in volunteering at the following location(s): 
 
 

I am volunteering my time and services without any present or future expectation of 
payment/compensation of any kind. I acknowledge that my selection as a volunteer is not a job 
offer and does not constitute an employment relationship.  As such, I am under no obligation as to 
time, duties or resources other than what I freely choose to provide to the Diocese of Fresno, any 
church, school, or entity owned/operated by the Diocese of Fresno. 

 

I understand and agree that the completion and submittal of this Request to Volunteer Services 
does not guarantee that I have been selected or will be selected to serve as a volunteer with the 
Diocese Fresno. 

 
 

Volunteer (Print Name) 
 
 

Volunteer Signature Date 
 
 

Recipient (Print Name and Position Title) 
 
 

Recipient Signature Date 



 

 
 

Sexual Abuse: Child may have diffi- 
culty walking or sitting; suddenly refuses 
to participate in gym or some other physi- 
cal activity; states having nightmares or 
bedwetting; has a sudden change in appe- 
tite; demonstrates unusual or sophisticated 
knowledge or behaviors of a sexual nature; 
may report sexual abuse. 

 
 Examples of “red flags” that are  
indicative of an abuser, or has the 
potential to abuse: 

 
•     Was a victim of childhood abuse 
•     Breaks or throws things when angry 
•     Physically violent with others 
•  When uses alcohol or drugs becomes 

violent, cruel, or negative 
•     Verbally abusive 
•  Blames others for anything that goes 

wrong 
•  Controlling of others, possessive or 

jealous 
•     Shows paranoid behavior 
•  Quickly changes moods without a rea- 

sonable explanation 
•     Has unrealistic expectations of others 
•  Disregards personal boundaries of 

others 
•  Is demeaning of others, often puts them 

down 

Emotional Abuse:   Child  exhibits  extremes 
in behavior such as being overly compliant, pas- 
sive, or aggressive; has inappropriate adult or 
infantile-like behavior; delays in emotional or 
physical development; has attempted suicide; or 
reports a lack of attachment to the parent. 
 

 
 

 
Diocese of Fresno Safe 
Environment Office Victim 

Assistance Coordinator 
1550 N. Fresno St. 
Fresno, CA  93703 

TEL: (559) 493-2882 
FAX: (559) 488-7497 

E-Mail: cheryl@dioceseoffresno.org 
 

Please report any suspicion of child abuse, past 
or present, to law enforcement! 

Do you have questions? 
Call Us! We can help! 

 
 

Child Abuse 
Signs and Symptoms 

 

 
 

 
 
To create a safe environment for children is 
of  paramount  importance  for  the  Church, 
and  everyone  in  the Church  is  responsible 
for ensuring that this exists. No one can say, 
‘It’s not my job.’ 
 

Teresa M. Kettelkamp, Former Director 
Secretariat of Child and Youth Protection 

mailto:cheryl@dioceseoffresno.org


 

 
 

 
 

 
 

What is Child Abuse? 
 

 
The Child  Abuse and 
Treatment Act de- 
fines child abuse and 
neglect as , at a mini- 
mum: any recent act or 
failure to act on the part 
of a parent , caretaker 
or any adult  which results in death, seri- 
ous physical  or emotional harm, sexual 
abuse or exploitation; or an act or failure 
to act, which presents an imminent risk of 
serious harm to a minor child. 

According   to   the   2009   National   Child 
Abuse and Neglect Data System report, 12 
out of 1,000 children were found to be vic- 
tims of maltreatment. The greatest numbers 
of  children  were  victims  of  neglect 
(78.3%), followed by physical abuse 
(17.8%), sexual abuse (9.5%), and emo- 
tional abuse (7.6%). 

Over 61% of these referrals were made by 
professionals that are required by law to be 
a mandated reporter; most of the remaining 
referrals were made by persons like your- 
self who were concerned for the welfare of 
a child or youth who may have been vic- 
tims of abuse. Unfortunately, child abuse is 
common and often goes unreported. 

The Four Kinds of Child abuse are: 
 

Physical Abuse: A non-accidental physical 
injury, ranging from minor bruises to bro- 
ken bones or death that is inflicted by a par- 
ent, caregiver or other person who has re- 
sponsibility for the child. It does not include 
spanking by a parent or legal guardian that 
is reasonable and age appropriate and does 
not cause bodily injury to the child. 

 
Neglect: Failure of a parent, guardian or other 
caregiver to provide for a child’s basic needs, such 
as adequate food, clothing, shelter, medical treat- 
ment, supervision, educational needs, inattentive to 
emotional and psychological needs causing failure 
to thrive, or allowing a child to use drugs and/or 
alcohol. 

 
Sexual Abuse: Is any sexual behavior with a child 
including physical acts such as touching the child’s 
private areas of the body and/or having the child 
touch the adult or a third party in a sexual manner, 
intercourse,  indecent  exposure,  production  of  or 
viewing of pornography, and any form of sexual 
exploitation by word or deed. 

 
Emotional Abuse: Seriously affects a child’s emo- 

tional development  or 
sense  of  self-worth.  This 
can include constant belit- 
tling, criticism, threats, 
rejection,     and     name - 
calling, using derogatory 
terms to describe the child, 

isolating the child from normal social encounters 
with their peers, withholding love and affection, 
and  teaching  or  encouraging  the  child  to  learn 
inappropriate behaviors or activities. 

 
 
 
What factors 
Contribute to Abuse? 
 

 
Risk factors for abuse include: parental or 
caregiver depression  or  a  mental illness 
that is poorly treated or managed; parental 
history of childhood abuse; domestic vio- 
lence in the home; alcohol and/or drug 
abuse by the parent or caregiver; poverty; 
parental immaturity and    poor parenting 
skills. 
Child  abuse  can  occur  outside  of  the 
home, however, most often children are 
abused by someone they know, not a 
stranger! 
 

 

Signs to look for in Abuse: 
 

Physical: Unexplained   bruises,   burns, 
broken bones or black eyes, fading bruises 
or marks noticeable after an absence from 
school, frightened of their parent or care- 
giver  and  may  not  want  to  go  home, 
shrinks at the approach of an adult, reports 
injury at hands of the parent or caregiver. 
 
 
Neglect: Frequently  absent  from  school, 
begs or steals food or money, lacks medi- 
cal or dental care when necessary, consis- 
tently dirty or has severe body odor, inap- 
propriate clothing for the weather, states 
that no one is home to care for them. 



 

 
  

 

What are the warning 
signs if your child is 
bullying others? 

 
 
•  Acts violently towards others, 

either verbally or physically 
•  Gets  sent  to  the  Principal’s 

Office frequently or receives 
detention for misbehavior 

•  Has extra money or belongings 
that cannot be explained 

•  Does  not  take  responsibility 
for their actions 

•  Has friends who are bullies 
•  Has difficulty feeling empathy 

or compassion for others 
•  Blames     others     for     their 

actions or behaviors 

What can parents do about bullying? 
 

If you suspect your child is a victim of 
bullying be aware of the sign and 
symptoms of bullying. Inquire about 
their day at school. Ask who they eat 
with at lunch time or play with at re- 
cess. Inquire if there are any bullies at 
school.    Be  a  good  listener  and  let 
them know it is not their fault. Don’t 
encourage them to ignore the bully or 
fight back, that may increase their risk 
of victimization.  Do meet with your 
child’s school   teacher and advocate 
for your child. Look for ways to avoid 
opportunities for the bullying to occur. 
Children have the right to feel safe 
wherever they are. 

 
Diocese of Fresno Safe 
Environment Office Victim 

Assistance Coordinator 
1550 N. Fresno 

Fresno, CA 93703-3788 
TEL: 559-493-2882 

E-Mail: Cheryl@dioceseoffresno.org 
 

Help stop bullying. Report It! 
REPORT IT! 

BULLYING 
 

IDENTIFICATION, PREVENTION 
AND INTERVENTION 

 
 
 
 
To create a safe environment for children is 
of  paramount importance for the Church 
and everyone in the Church is responsible 
for ensuring that this exists. No one can 
say, ‘It’s not my job.’ 
 

Teresa M. Kettlekamp, Former Director 
Secretariat of Child and Youth Protection 

mailto:Cheryl@dioceseoffresno.org


 

 
 

 
 

What is Bullying? Bullying refers to repeated aggressive behavior committed 
by an individual to intentionally cause  harm to another; often characterized by 
behavior in order to gain power over another person. 

 

Bullying can include:  physical  vio- 
 

lence, threats and intimidation, name 
calling and belittling, spreading rumors, 
malicious  gossip, public humiliation, or 
social exclusions (leaving someone out 
of an activity intentionally). 

 
Shockingly—It  is  estimated  that  15- 
25% of students are involved in bully- 
ing—as either the  victim, or the one 
doing the bullying, or both! 

 

 
Victims  of  bullying  are:   At higher 
risk of depression and anxiety which 
may continue well into adulthood. Can 
have changes in their sleep and food 
habits, lose interest in activities, have 
decreased academic performance and 
are more likely to skip or miss school 
or even become a dropout! Victims are 
also more likely to retaliate to bullying. 

Those who bully others: have a higher 
risk  of  alcohol  and  drug  use;  are  more 
likely to engage in violent behavior; en- 
gage in early sexual activities; get involved 
in criminal behavior or have a conviction 
in  early  adulthood,  and  more  likely  to 
have abusive behavior tendencies. 
 
 
 
 
 
 
 
 
 
 
 
 
Those who witness bullying behavior: 
have an increased risk of using alcohol, 
drugs or tobacco;  increased risk of having 
mental health problems, including anxiety 
and depression. If your child is a witness 
to bullying, encourage them to report it to 
their teacher or school principal. Not re- 
porting bullying is to be part of the prob- 
lem! 

What are the warning signs if your 
child is being bullied? 
 
•  Afraid to go to school or be involved in activi- 

ties with their peers 

•  Is sad,  moody,  anxious  or  depressed  when 
they come home from  school or after an ac- 
tivity with their peers 

•  Expresses feeling of helplessness 

•  Loses interest in being with friends 

•  Avoids certain places 

•  Change in behavior, out of the usual 

•  Change in school performance for the worse 

•  Expresses feelings of not being good enough 

•  Change in eating habits 

•  Unexplained injuries or hurts themselves 

•  Change in sleeping habits, nightmares, trouble 
sleeping 

•  Comes home from school with clothes or be- 
longings missing or damaged 

•  Comes home from school very hungry, due to 
not eating their lunch; a sudden 
change in friendships or suddenly has 
less friends 



 

 
 

 
 

 

Online Safety Tips for Parents 
 

1.   Keep your child's computer in an open 
area of the house. It is easier to 
monitor what your child is viewing. 

2.   Install filtering software on the 
computer your child uses or use child-friendly 
search engines. Many Internet Service Provid- 
ers offer filtering software. 

3.   Read a website's privacy policy before giving 
out any private or personal identifying informa- 
tion. 

4.  Never give out personal information online to 
someone you do not know. Explain to your 
children that people are not always who they 
say they are. Even small amounts of informa- 
tion like hobbies or a child's favorite hang out 
provide too much detail to be shared on the 
Internet. 

5.   Never meet in person with someone you first 
met online. Tell your child that no matter how 
long they have been communicating online, it is 
virtually impossible to know if a new "friend" 
is who they say they are. 

6.   Do  not  respond  to  offensive  or  dangerous  E- 
mails. Encourage your child to follow three 
simple steps: Stop, Block, and Tell. Stop the 
correspondence immediately; responding can 
make the situation worse. Block the user from 
sending additional E-mails. Tell a parent or 
trusted adult about the situation. 

7.  Tell your child not to open attachments from 
unknown  sources,  or  respond  to  pop-ups  on 
your computer. If something seems too good to 
be true, it usually is. Many of these attachments 
or enticements to win a free prize come with 
the high price of computer viruses or spyware. 

8.   Visit  the  Web  sites  your  child  visits.  Spend 
some time familiarizing yourself with your 

child's online world. Many children know more 
about the Internet than their parents do. Ask 
them to show you what they like to do online. 

9.   Teach your child to be a responsible cyber citi- 
zen. Just as being a citizen of your local commu- 
nity carries responsibilities, so does being a citi- 
zen of the cyber community. Use good manners, 
be respectful of others, be safe, and respect the 
laws. Finally, if you see something online that 
makes you uncomfortable, report it immediately 
to a parent, your Internet Service Provider or to 
law enforcement. 

 
Printed by permission from California Office 

of Privacy Protection 
 
 

Diocese of Fresno Safe 
Environment Office Victim 

Assistance Coordinator 
1550 N. Fresno St. 

Fresno, CA 93703-3788 
TEL/FAX: (559) 493-2882 

E-Mail: cheryl@dioceseoffresno.org 
 

Report any suspicion of illegal 
activity involving technology to law 

enforcement! 
 
 
 

Call Us—We Can Help! 

 
 

Internet Safety, 
Cyberbullying and Sexting 
 
 
 

 
 
 
To create a safe environment for children is 
of  paramount  importance  for  the  Church, 
and everyone in the Church is responsible for 
ensuring that this exists. No one can say, 
‘it’s not my job.’ 

 
 

Teresa M. Kettlekamp, Former Director 
Secretariat of Child and Youth Protection 

mailto:cheryl@dioceseoffresno.org


 

 
 

 
 

 

Internet Safety 
 

The Internet is a wonderful resource for adults 
and children alike. It has changed the way we 
experience and interact with each other and with 
the  world.  Used  as  an  instant  communication 
tool,  it  beats  regular  mail  delivery  and  when 
doing  research  on  any  subject  or  topic  the 
internet is a time saver and can beat time spent in 
a library with limited reference materials. Online 

shopping saves gas and 
playing interactive 
games is lots of fun! 

 
 

In spite of the many 
benefits the Internet 
offers, it also has 
numerous  hazards that 

can affect a child’s innocence as well as pose 
dangers to the emotional, spiritual and 
psychological wellbeing of youth and adult alike. 

 
 
For example, a child might do an online search 
for “Lego,” and with one missed stroke, the word 
“legs” is entered instead and the child is directed 
to  several  websites  that  may  contain 
pornographic   material.   Other   risks   associated 
with  the  internet  besides  exposure  to 
inappropriate material, has been the means to 
obtain  personal  information  for  identity  theft. 
The internet has been used as a means to prey 
and /or exploit the innocent and vulnerable, as 
well as a tool  to bully. 

 

Internet Safety Laws 
 
The Children’s Online Privacy Protection Act, a fed- 
eral law passed in 2000 was created to protect chil- 
dren online. This law prevents anyone from obtain- 
ing personal information from a child under the age 
of 13 without a parent knowing about it and agreeing 
to it first. 
 

Even with this law, a child’s best defense is a parent 
or guardian who monitors the use of computer by a 
child and educating them about the dangers and risks 
that are online. 
 

Cyberbullying and Texting 
 
This bullying behavior occurs not face-to-face, but 
through  the  use  of  technology  such  as  computers, 
cell phones and other electronic devices. Cyberbully- 
ing is  more likely to occur in the    middle school 
years through high school.  93% of teens from 12-17 
years are online at any given time within a 24 hour 
period. 
 

Cyberbullying can include sending rude, 
mean or hurtful electronic messages; 
spreading  rumors  or  lies  via  social  net- 
works, email or by texting. Using social 
networks to create websites, videos or a so- 
cial media profile to embarrass, humiliate or 
make fun of another is bullying behavior. 
Bullying online is unique from face-to-face bullying 
because it can be done 24-7, sent anonymously and 
sent to a very wide audience and easily shared. 
Victims of Cyberbullying are more likely to be un- 
willing to attend school, have poor grades, lower self 
-esteem, and have more health problems. 

Young people who have been cyberbullied are 
significantly   more   likely   to   use   alcohol  and 
drugs, skip school and be victims of bullying in- 
person. 
 

Sexting 
 
Sexting is sending sexually implicit texts or pho- 
tographs via cell phones. Sexting can have seri- 
ous  legal  implications  and  consequences  based 
on a variety of state and federal laws. Four differ- 
ent California legislations are currently pending 
to enact penalties for sexting between minors. 
Individuals 18 years of age and older convicted 
with  possession  of  sexting  materials  or  images 
are in violation of state and federal child pornog- 
raphy and exploitation laws that may be punish- 
able with fines, time in prison and the individual 
may have to face registering as a sex offender. 
 

Suggestions on how to keep safe: 
•     Never post or send sexually explicit pictures. 
•  Mutual respect is the basis of healthy rela- 

tionships. 
•  Refuse to send explicit pictures. If threatened 

to do so talk to a trusted adult. 
•     Never  open  or  forward  an  explicit  picture 

received from someone you do not know. 
Remember an online friend that you have not 
met or don’t know is really a “stranger.” 

•     Use caution when using a webcam. Be aware 
of what you are doing and wearing when on 
online. 

•  If  someone  sends  you  explicit pictures  re- 
peatedly, talk to a trusted adult. Law enforce- 
ment may have to get involved. 

•     Be a good friend and discourage friends from 
sexting behavior. Keep each other safe! 
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PLEDGE  TO 
 
 
 
 
 

If you have been abused or victimized by someone representing the Catholic Church... 
 

Please believe in the possibility for hope and help and healing.  We encourage  you to come forward 
and speak out. Every arch/diocese/eparchy in the United States now has a victim assistance 
coordinator who is available to obtain support for your needs, to help you make a formal complaint 
of abuse to the arch/diocese/eparchy, and to arrange  a personal meeting with the bishop or his 
representative,  if you desire. The victim assistance coordinator for your arch/diocese/eparchy is: 

 
Cheryl Sarkisian, Victim Assistance Coordinator 

Telephone: 559-493-2882 
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COMPROMISO PARA 
 
 
 
 
Si has sido victima de abuso por alguien que representa Ia Iglesia Cat61ica... 

 
Por favor, cree en la posibilidad de esperanza, y de ayuda y sanaci6n. Te exhortamos a presentarte y 
declarar.  Cada (arqui)diocesis/eparquia en Estados Unidos tiene ahara un coordinador o coordinadora 
de asistencia a las victimas a quien  puedes acudir  para  que te apoye  en tus necesidades,  te ayude 
a hacer  una  denuncia formal  de abuso ante  la (arqui)diocesis/eparquia, y a solicitor una  reunion 
personal  con el obispo o su representante, si asi lo deseas. El coordinador o coordinadora de asistencia 
a las victimas  en tu (arqui)diocesis/eparquia es: 

 
Cheryl Sarkisian, Victim Assistance Coordinator 
Telephone: (559) 493-2882 
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